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Over Two Hundred Price Verification Inspections Fail Due To Overcharge Violations 

 
Glendale, AZ: Today Arizona Department of Weights & Measures (ADWM) Director Art Macias released the 
2004 Price Verification Inspection results, which found that out of the 1,661 inspections conducted from 
November 1, 2003 through October 31, 2004, 1,250 products rang up higher than what the item or display price 
advertised.  
 
“Arizona's shoppers have a right to know the prices of the goods they are buying,” said Gov. Napolitano.  “I 
applaud the Department of Weights and Measures for their ongoing efforts to protect shoppers from being 
overcharged and encourage all retailers to check their store register scanners for accuracy as we head into the 
busiest shopping season of the year.” 
 
How the New Price Verification Program Works 
According to Arizona Revised Statutes 41-2081, a person shall not misrepresent the price of any commodity or 
service sold or offered, exposed or advertised for sale by weight, measure or count or represent the price in any 
manner calculated or tending to mislead or in any way deceive a person.  To enforce this law and protect 
shoppers, ADWM Inspectors conduct price verification inspections that verify that the posted price equals the 
scanned price. The inspection consists of either a 25 or 50-item test sample (depending on the number of cash 
registers in the store).  On September 20, 2004, ADWM revamped the program to focus on retailers whose 
inspections reveal overcharges.   
 
In order to pass an inspection, the new program allows no more than one overcharged item. When a store fails 
an inspection, an ADWM Inspector reinspects the non-compliant establishment after six calendar days. Failure 
of the first reinspection results in a civil penalty. Subsequent failures are reinspected the next business day and 
the progressive penalty system, detailed in Arizona Administrative Code R-20-2-104 (I), applies.  Reinspections 
cease following two successful inspections. 
 
“We’re zeroing in on what’s most detrimental to consumers and consequently on those players in the 
marketplace that aren’t playing by the rules.  For us this is an efficient use of limited resources and, more 
importantly, a targeted effort to ensure businesses have a level playing field and consumers are protected,” 
explained ADWM Director Art Macias. 
 



 

 
 
 

With over 70,000 businesses in Arizona and only sixteen full-time and three part-time inspectors to regulate all 
the Department’s programs, the focus of the price verification program shifted such that retailers who receive 
two or more overcharge violations experience quick, multiple reinspections and cumulative civil penalties.  
 
Highest Ratings  
To determine the retailers who received the highest ratings for pricing accuracy, ADWM evaluated all price 
verification inspections over a three-year period from November 1, 2001 through October 31, 2004. The 
department found 39 retailers with a 100% (perfect) inspection score.  Out of these retailers, the ten listed below 
are the retailers with the largest number of inspections, zero overcharge violations, zero civil penalties and 
largest number of locations registered in the ADWM system. 
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COSTCO WHOLESALE 14 0 0% 0 0 
BIG LOTS 9 0 0% 0 0 
SPENCER GIFTS 6 0 0% 0 0 
WET SEAL 6 0 0% 0 0 
BANANA REPUBLIC 6 0 0% 0 0 
LANE BRYANT 6 0 0% 0 0 
GUESS 6 0 0% 0 0 
SUNCOAST MOTION PICTURE CO. 6 0 0% 0 0 
VITAMIN WORLD 5 0 0% 0 0 
AMERICAN EAGLE OUTFITTERS 5 0 0% 0 0 

 
Need Most Improvement 
To determine the retailers who need the most improvement for Price Verification Inspection performance, the 
list below focuses on retailers with: the highest failure rate due to overcharge violations, have six or more 
locations in ADWM’s system and received five or more inspections from November 1, 2003 through October 
31, 2004: 
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PEP BOYS  10 6 60% 26 $1,100.00 
AUTOZONE 32 18 56% 64 $4,700.00 
ACE HARDWARE 21 11 52% 38 $3,200.00 
THE SPORTS AUTHORITY INC 16 8 50% 26 $900.00 
KOHL`S 39 16 41% 75 $3,500.00 
SHERWIN WILLIAMS CO 6 2 33% 11 $900.00 
CHECKER AUTO PARTS 22 7 32% 27 $100.00 
PETCO 7 2 29% 11 $1,000.00 
RADIO SHACK 22 6 27% 24 $1,100.00 
ULTA SALON & COSMETICS 15 4 27% 21 $2,200.00 
 



 

 
 
 

To see how your favorite store rated, go to ADWM’s website at www.azdwm.gov and click on the 2004 Price 
Verification Inspection Results button on the right menu on the homepage. 
 
Civil Penalties 
This year, Arizona retailers were issued over $65,000 in civil penalties for failing more than one UPC inspection 
with at least one overcharged item violation and/or not having a written pricing error policy available to 
customers. By law, a retailer must have a written statement of the retail seller’s policies regarding errors in 
pricing.    
 
Shopping Tips 
ADWM relies heavily on consumers to be their eyes and ears in the marketplace. The following shopping tips, if 
used, can help consumers avoid inaccurate scanning.   

• Bring ads with you when shopping. 
• Write down prices. By law, retailers are required, upon your request, to provide you with a pen so 

you can write down prices. 
• Watch the cash register display at the checkout counter. 
• Speak up when a scanning error occurs. 
• When you catch a scanning error, ask for the store’s written policy regarding errors in pricing. All 

retailers are required to have a written policy available to their customers upon request.  
• Check your receipt before you leave the store. 
• Call the Department at (602) 255-5211 if a scanning error is not corrected to your satisfaction.  

<<END>> 
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